CAER Emergency Notification Committee Meeting

September 27, 2011

In attendance:  
CWS – Katherine Hern

Shell – Lynley Harris
CCHS – Cho Nai Cheung

CCHS – Michael Dossey


CCHS – Randy Sawyer

Dow - Scott Etzel 

BAAQMD – Jeff Gove

Conoco Phillips – Jim Ferris
Tesoro – Claire Spencer

Rhodia – Wahyet Li
 

ASI – Efraim Petel




CWS Update – Katherine
· Next Generation Terminal status update – see below
· With update of the terminal, CWS Manager will be discussing possible activation protocol changes with S.O. Dispatch.

Next Generation – CWS
· Final changes made to the first phase of the terminal software and approved for implementing in a pilot project.  ASI to develop a proposal and CWS Manager to start the P.O./contract process.  Pilot will be conducted for three months from start date, approximately mid-late October.  Participating facilities will be Dow and Conoco Phillips.
· Project proposal was received from ASI, purchase order has been routed for processing.
· Next Terminal development subcommittee meeting set for November 1, 2:00 pm at ASI.
Notification Policy and Procedures
· Group discussed the content of the messages that would come via pager or SMS, or other means that may be added in the future.  It was agreed that there would be two basic groups of messages:

· One message to agencies that will include a call back number to the facility; and,

· One message to facility staff with simple notification of incident without call back number.  The message currently in the database that Shell uses will serve as a template for this message.
· A reminder went out to all to get their personnel contact updates into Efraim as they normally would on an ongoing basis.
· No new discussion this meeting

Level 0-3 Classifications

· Decided to start a review of the Level 0-3 Classifications as a result of feedback and lessons learned from the Tesoro Level 3 incident.
· Completed review and revision of Classification definitions.  Group decided to leave the definitions in a table format.  Final draft to be cleaned up and rerouted to group for final approval and inclusion in the Hazardous Materials Notification Policy.
· With the absence of some of the refineries, it was decided to postpone final approval until the next meeting in October.

Hazmat Incident Notification Policy
· Began initial review of policy document.  Issues discussed included:
· Clarifying who the intended audience is of the document – how to differentiate between the information activating CWS participants need versus other entities not involved with CWS;

· Duplication between the matrix and the policy section, related to above issue;

· How to quantify an injury to facility personnel and whether that triggers a reporting requirement;  if so, what level?

· Hazmat to provide some proposed updates to the document and present at the next meeting.

General Discussions
· Suggestion to place 211 operator a Q&A script on future agenda
“Parking Lot” Issues
· The group discussed that a process needs to be defined on how to use a Public Health Advisory, when it gets lifted vs issuing an “All Clear”, and how to communicate that to the media, public, and during outreach activities.

· Change of Management Forms

· Benicia Fire Notification Contacts
Next Meeting:  
· October 25, 2011.

· 11:00 AM 
· Location:  Contra Costa County Emergency Operations Center, 50 Glacier Drive, Martinez.







